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Message from the Director

2021 was another unprecedented year when it came to trying to manage
the unpredictable nature of COVID-19. One critical element that was not
unpredictable, was the unwavering dedication and commitment of our
county leadership, elected officials, community partners, public health staff,
our medical reserve corps and the many other county departments that
assisted us in the relentless response efforts. For the past 690 days and
several variants later, Broome County has persevered to vaccinate, educate
and engage residents in the mitigation efforts that we know work when it
comes to reducing the burden of COVID-19. Employing these evidence-
based strategies helped to keep our schools open, our nursing homes and
hospitals systems functioning, and the local economy moving forward. In
2021, our Health Department staff continued to conduct essential public health services, while
taking on nights and weekends to conduct case investigations, assist with COVID-19 vaccine PODS
or work at the Health Department testing site. | know our staff has endured the brunt of some very
challenging situations during this past year and | could not be more proud of their respectfulness,
professionalism, compassion and team work.

The darkest days of 2021 are thankfully behind us as we enter 2022, where an incredible
transformation of the public health approach to COVID-19 has taken place. Due to the highly
transmissible and shortened infectious period associated with the Omicron variant, the landscape
of the pandemic has changed. The notable method of contact tracing was replaced by efforts that
focus on the best and safest ways to prevent COVID-19. These include the administration of
vaccines, conducting testing and disseminating public messaging to ensure our residents’
participation in protecting their own health and that of others around them. | continue to be
amazed by the resiliency of our community and am so grateful for our health department staff's
stamina and grit. They truly are the Broome County Crusaders of COVID-19!
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2021 Highlights

Hosted a National Child Passenger Safety
Technician Certification Course that resulted
in 9 new Certified Child Passenger Safety
Technicians.

Conducted 33 "Just Drive" presentations for
local high school health classes educating

over 500 teenagers.
Cancer Prevention in Action installed large

gazebo at Deposit Central School District to
promote sun safety.

Distributed sunscreen dispensers to Broome
County Parks.

Awarded $30,000 in funds to community organizations to support
activities that aid in reducing opioid overdoses.

Early Intervention Service Coordinators and Preschool Special Education
Coordinator continue to meet the needs of children with special health
care needs using a combination of virtual and in-person services to
ensure safety.

Healthy Families Broome continues to be creative in reaching families and
service providers, such as creating a program specific QR code which links
to our screening form through Survey Monkey.

Tobacco Free Broome & Tioga worked with local landlords and housing
managers to implement new smoke-free housing policies that cover 294
multi-unit housing complexes.

Immunization Action Plan (IAP) program launched a bi-annual NYSIIS
newsletter sent to all pediatric and primary care practices. The newsletter
shares NYSIIS updates, tips, and each office’s immunization rates.

e Distributed 4,000 tick removal kits to
municipalities and mounted kit holders at
Broome County parks.

e Awarded $93,000 in funds to community
organizations to support activities that increase
opportunities for physical activity and improved
nutrition for people across of all ages.




2021 COVID-19
Snapshot

2021 Cases Cases
by Age

2021 Data
by Month

January 4137 0-9 years 2366
February 2044 52 10-19 years 4273 0
March 1727 14 20-29 years 5550 1
April 1254 8 30-39 years 4142 3
May 526 10 40-49 years 3253 6
June 108 5 50-59 years 3255 24
July 182 1 60-69 years 2556 57
70-79 years 1249 54
August 1405 7
80-89 years 731 88
September 2647 24
90-99 years 249 48
October 2846 24
100-109 years 11 5
November 3511 25 *Total cases by age range differs from total cases,

as DOB is unknown for some cases.
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COVID-19 vaccine deployment accounted for

much of our efforts in 2021. While our first
vaccines were administered on January 7, 2021, there was a
lot of preparation that took place. From training staff on
vaccine handling to making sure we had enough band-aids,
this effort was "all hands on deck". The first COVID-19 vaccine
point-of-distribution (POD) was held in the waiting area of the
Health Department where we administered 83 first
doses of the Moderna vaccine. Looking around we quickly noticed that
we would have to ramp-up our efforts in order to vaccinate the public and protect the community

from the COVID-19 virus.
With a lot of support from Broome County Office of Emergency Services and the County Executive, a

new location was identified, a process of onboarding volunteers was created and systems were put in
place to increase POD throughput. SUNY Broome Ice Center POD opened on January 15 and
vaccinated 182 public safety personnel which served as our test-run group to make sure everything
ran smoothly.

During the 6 months operating the SUNY Broome Ice Center POD we overcame hurdles such as,
limited vaccine supply and efforts to not waste a single dose but at the end of each day staff left
knowing hundreds more people were vaccinated. June 9, 2021 marked the last day of SUNY Broome

Ice Center POD. Thanks to support from other Broome County departments, community agencies
and volunteers, it was a great success!

35,441 14,222

Total COVID-19 Vaccines 1st dose Pop-up
COVID-19 given at PODs at
Vaccines given SUNY Broome Ice Center Community Sites



The term "Pop-up POD" was used throughout 2021

to identify community vaccine distribution sites. Our first pop-up
POD was at St. Mary's Church on February 3. Since then our
vaccine staff could be found at various locations in the county.
This work was certainly not done by us alone.

We worked with many local community agencies, businesses, and
faith-based organizations to identify best locations and times to offer
COVID-19 vaccine PODs. The Greater Binghamton Chamber also
helped organize the "Summer Vax" program where many local
businesses offered discounts to those that received their vaccine.

We found it beneficial to be at community events where people would be in attendance, such as
the Deposit Lumberjack Festival, Trucks on the Track, and the Broome County Fair. This offered a
great opportunity to answer questions about the vaccine and to address any hesitancies. Also,
partnering with pantries and community meal sites also helped to meet people where they are at
and reduce access barriers.

Lastly, with support from Rural Health Network of South Central NY, we were fortunate to host an
AmeriCorps member to assist with much of this work.
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1st dose Pop-up Pediatric Pfizer Booster

PODs at Local Vaccines Given Vaccines Given
Schools



Medical Reserve Corps

Much of our COVID-19 response was supported
by our community members as they served as
volunteers.

In early 2021, with the assistance from Broome
County Emergency Services, many volunteers
were quickly onboarded to assist with the vaccine deployment.

At the SUNY Broome Ice Center they vaccinated hundreds of people,
provided medical reviews and EMS support. Since then they continued
to travel the county with us in reaching more of the community with
the COVID vaccine, including community centers, schools and even the
z00. Plus, they have assisted with contact tracing making numerous
calls to COVID-19 cases.
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The cornerstone of this grant is our school-based testing
program. We work with our school partners to identify families
who are in need of testing and facing barriers to acquiring it.
While we do our best to reach everyone who requests a test,
schools are familiar with their students’ situations, and asking
them to identify families allows us to direct our efforts to
those who most need it.

Our team has been on hundreds of visits since we began in
September 2021. Many of these visits have reemphasized to
us just how important it is to have an at-home testing option in
Broome County. Below, we have shared some of the situations
where we were able to help.

Tested a child whose parent had just undergone surgery
which prevented them from driving.

Helped calm a nervous child by doing a COVID-19 test on
their stuffed animal to show there was nothing to worry
about.

We provided tests for a family who had just moved to the X
area, did not have a car, and had language barriers preventing
them from scheduling appointments elsewhere.

While completing a case investigation, one of our team members identified a family who
were all sick and had limited cell and internet service to make virtual visits. We were able to
visit and test them that day.

A school alerted us that a family had been absent for a few days after reporting symptoms.
Upon calling, we discovered that their parent was currently hospitalized with COVID-19 and
the children's caregiver lacked transportation.
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Programs & Services

Campgrounds & Children's Camps Inspections
Cancer Services
Cancer Prevention in Action
Child Fatality Review Team
Child Find
Children with Special Healthcare Needs
Chronic Disease Interventions
Clinic Services for STDs, Immunizations
& Tuberculosis

Communicable Disease Control Immunization Action Plan

Early Intervention Indoor Air Quality

Food Service Lead Poisoning Prevention

Healthy Families Broome Mobile Home Parks

Healthy Neighborhoods Public Health Emergency Preparedness
HIV Counseling and Testing Preschool Special Education

Opioid Prevention

Rabies Control

Swimming Pools & Bathing Beaches
Temporary Residences

Tobacco Free Broome & Tioga
Traffic Safety Education Program
Wastewater Treatment

Water Supplies

Welcome Baby Outreach

Women, Infants & Children
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2021 Anniversaries:
*10 years of service
**20 years of service
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Farewells!

Our mission is to work with the community to preserve, promote and
protect the public health and quality of life of
all Broome County residents.

Health Department




