

· 24/7 Emergency Contacts
· Suicide Prevention/Support 
· Advocacy/Advisement

· Alcohol/Drug Assistance

· Clothing

· Food

· Health Services

· Re-Entry-Formerly Incarcerated
· Shelter

· Supportive Services

Committed to Community Caring
Fall 2016
Developed by the Broome County Re-Entry Task Force and
607-778-1364
Broome County Dual Recovery Project

607-778-1162



Addiction Crisis Center (ACC)
607-722-4080
24 Hours

247 Court Street, Binghamton, NY 13901
AIDS/HIV Hotline

1-800-333-0892

9:00 am – 5:00 pm

Alcohol and Drug Crisis Hotline

607-762-2257
24 Hours

New Horizons @ Binghamton General Hospital

CPEP (Mental Health Crisis)

607-762-2302 or 1-800-451-0567
10-42 Mitchell Avenue, Binghamton, NY 13903
Crime Victims Assistance Center (CVAC)
607-722-4256
24 Hour Crisis Line

377 Robinson Street, Binghamton, NY 13904

RISE (Domestic Violence)

607-754-4340
24 Hours
Suicide Prevention Hotline

1-800-273-8255
24 Hours

UHS Nurse Direct Line

607-763-5555

8:00 am – 8:00 pm, 7 days a week
If emergency, please dial 911
Volunteers of America (VOA) – Men’s

607-722-1156
24 Hours

320 Chenango Street, Binghamton, NY 13901
Volunteers of America (VOA) – Women & Families

607-771-6795
24 Hours

57 Eldredge Street, Binghamton, NY 13901


CPEP (Mental Health Crisis)

607-762-2302 or 1-800-451-0567
10-42 Mitchell Avenue, Binghamton, NY 13903
First Call for Help – United Way

Dial 211 or 1-800-901-2180

8:30 am – 4:00 pm, Monday - Friday

National Suicide Prevention Lifeline
1-800-273-TALK (8255)

Suicide Survivor Support Group – UHS
607-762-2887



Alzheimer’s Association
800-272-3900

24/7 Helpline

Broome County Council of Churches

607-724-9130

8:30 am – 4:30 pm, Monday – Friday

3 Otsiningo Street, Binghamton, NY 13903

Broome County Department of Social Services (DSS)
607-778-2500
8:30 am – 5:00 pm, Monday – Friday

36-42 Main Street, Binghamton, NY 13905

Broome County Mental Health Department

607-778-2351

Broome County Public Transit

607-763-4464

Broome County Re-entry Coordinator 

(for the formerly incarcerated)

607-778-1364

36-42 Main Street, Binghamton, NY 13905

Broome County Youth Bureau

607-778-2415
60 Hawley Street, Binghamton, NY 13902
Broome Developmental Disabilities Service Office 

607-770-0211

249 Glenwood Rd, Binghamton, NY 13905
Dual Recovery Coordinator

607-778-1162

Broome-Tioga Workforce NY

607-778-2136

8:00 am – 5:00 pm, Monday – Thursday

8:00 am – 4:00 pm, Friday

171 Front Street, Binghamton, NY 13905

Department of Corrections and Community Supervision (DOCCS) – Binghamton Office

607-721-8523

8:30 am – 4:30 pm, Monday - Friday

First Call for Help – United Way

Dial 211 or 1-800-901-2180

8:30 am – 4:00 pm, Monday - Friday

The Legal Aid Society of Mid-New York, Inc.

607-723-7966

9:00 am – 5:00 pm, Monday – Friday

30 Fayette Street, Binghamton, NY 13901

Opportunities for Broome, Inc.

607-723-6493

8:30 am – 4:30 pm, Monday – Friday

5 West State Street, Binghamton, NY 13901
Salvation Army

607-723-5381

3-5 Griswold Street, Binghamton, NY 13904

Social Security Administration

1-866-964-3971

SUNY ATTAIN Lab
607-772-4765

9:00 – 4:00 Mon – Fri

36 Exchange Street, 2nd Floor, Binghamton, NY  13901

Tioga County Department of Social Services

607-687-8300

8:30 am – 4:30 pm, Monday – Friday

1062 State Route 38, Owego, NY 13827

Unemployment Benefits

1-888-209-8124



Addiction Center of Broome County (ACBC)
607-723-7308 ext. 0

8:00 am – 6:00 pm, Monday – Friday

8:30 am – 12:30 pm, Saturday

30 W State Street, Binghamton, NY 13901

Alcoholics Anonymous (AA)
607-722-5983
24 Hours

Al-Anon/Alateen

607-722-0889
24 Hours

Assurance Wireless

888-898-4888
www.assurancewireless.com

Dual Recovery Anonymous

607-771-8888 ext. 375
Families Anonymous

607-341-2747

607-237-8768

Get There (transportation)
855-373-4040

8:30 am – 4:30 pm, Monday – Friday 

Healing House (Sexual Abuse)

   607-725-0440      
Mental Health Association of the Southern Tier (MHAST)
607-771-8888

9:00 am – 4:00 pm, Monday – Friday

153 Court Street, Binghamton, NY 13901

Narcotics Anonymous (NA)
607-774-4907

Meetings and Contact Information

Red Cross/Disaster Recovery

607-785-7207

8:30 am – 4:30 pm, Monday – Thursday

8:30 am – 4:00 pm, Friday

620 E Main Street, Endicott, NY 13760

Rescue Mission

607-201-1030
8:00 am – 4:30 pm, Monday - Friday

56-58 Whitney Avenue, Binghamton, NY 13901
RISE Advocacy

607-748-5174

9:00 am – 4:00 pm, Monday – Friday

SafeLink Wireless

800-378-1684
www.safelinkwireless.com
Southern Tier Independence Center (STIC)

607-724-2111

9:00 am – 5:00 pm, Monday – Friday

135 E Frederick Street, Binghamton, NY 13904

Stepping Stone Drop-In Center

607-773-3204

9:30 am – 3:00 pm, Monday – Friday

277 Front Street, Binghamton, NY 13905

Sunrise Wellness Center

607-773-3204
607-240-7291 – Peer Support Line

9:30 am – 2:45 pm, Monday – Friday

277 Front Street, Binghamton, NY 13905
The Beacon Drop-In Center

607-771-8888 ext.375
Saturday, 11:00 am – 10:00 pm

Sunday, 1:00 pm – 10:00 pm

153 Court Street, Binghamton, NY 13901



Addiction Center of Broome County (ACBC)
607-723-7308 ext. 0

8:00 am – 6:00 pm, Monday – Friday

8:30 am – 12:30 pm, Saturday

30 W State Street, Binghamton, NY 13901

Broome County Prevention Point Syringe Exchange 
607-237-0497 ext. 209
11:00 am – 5:00 pm, Monday and Friday
1:00 pm – 5:00 pm, Tuesday and Thursday
Special arrangements by appointment.
Fairview Recovery Services

607-722-8987
24 Hours

5 Merrick Street, Binghamton, NY  13904

New Horizons/UHS
607-762-3232
Admissions

607-762-2257
24 Hours

Binghamton General Hospital

10-42 Mitchell Avenue, Binghamton, NY  13903

Salvation Army Adult Rehab Center

607-723-5381

3-5 Griswold Street, Binghamton, NY 13904

Southern Tier Drug Abuse Treatment Center

UHS Methadone Clinic

607-762-2800

7:00 am – 11:00 am, Monday – Friday

7:00 pm – 9:00 pm, Saturday



BINGHAMTON

Community Options (Men)

607-722-5971

8:00 am – 4:00 pm, Monday – Friday

182 State Street, Binghamton, NY 13901
Nearly New Thrift Shop

607-723-0194
10:00 am – 3:00 pm, Tuesday, Thursday, Saturday

Vouchers accepted on Wednesday only

100 Main Street, Binghamton, NY 13901
Perfectly Suited (YWCA)
607-772-0340 ext.231
Please call for appointment. Men and Women.
80 Hawley Street, Binghamton, NY 13901

Rescue Mission Thrifty Shopper
607-348-0092
10:00 am – 9:00 pm, Monday – Friday 

9:00 am – 9:00 pm, Saturday

11:00 am – 6:00 pm, Sunday

1139 Upper Front Street, Binghamton, NY  13901
Samaritan House

*Must have Broome County ID, items are free, Children’s items
607-724-3969

9:00 am – 11:30 am, Monday – Thursday

11 Fayette Street, Binghamton, NY 13901
Wares Like New Thrift Store

607-773-0993

9:30 am – 3:00 pm, Monday – Friday

Vouchers are accepted

281 Front Street, Binghamton, NY 13901
CHENANGO BRIDGE

Project Concern
607-648-2492

2:00pm – 4:00pm, Monday – Friday 

10:00am – 12:00pm, Saturday
23 Kattelville Road, Binghamton, NY  13901
ENDICOTT
Clothing Center

607-754-6060

10:00 am – 12:00 pm, Tuesday

11:00 am – 1:00 pm, Wednesday
17 Nanticoke Avenue, Endicott, NY 13760
MAINE
Maine Federated Clothing Bank

607-862-3387

9:00 am – 11:30 am, Tuesday – Thursday

2615 Main Street, Maine, NY 13802
VESTAL
Caring Closet

607-754-0056

10:00 am – 1:00 pm, Tuesday

834 Bunn Hill Road, Vestal NY 13850
WHITNEY POINT

Ecumenical Clothing Bank
607-692-3911
10:00 am – 12:00 pm Monday, Tuesday, Saturday

St. Patrick Parish, 59 Keibel Road, Whitney Point, NY  13862


Broome County DSS/Food Stamps

607-778-1100
8:00 am – 4:00 pm, Monday – Friday

36-42 Main Street, Binghamton, NY 13905

Broome County Nutrition Outreach Education Program Coordinator
607-723-8313 ext. 827
8:30 am – 4:30 pm, Monday – Friday

24 Cherry Street, Johnson City, NY 13790
Assistance to obtain food and SNAP (food stamps)
CHOW

607-724-9130 ext. 340 or 342

8:30 am – 4:30 pm, Monday – Friday

3 Otsiningo Street, Binghamton, NY 13903
Referrals for food and soup kitchens

Women, Infants & Children (WIC)

607-778-2881

8:00 am – 4:30 pm, Monday – Friday

225 Front Street, Binghamton, NY 13901

WHITNEY POINT

Ecumenical Clothing Bank
607-692-3911

10am – 12pm Monday-Saturday

Thursday 6-8pm

St. Patrick Parish, 59 Keibel Road, Whitney Point, NY  13862


Binghamton General Hospital

607-762-2200
24 Hours

20-42 Mitchell Avenue, Binghamton, NY 13903
Broome County Health Department

607-778-3930

8:30 am – 5:00 pm, Monday – Friday

225 Front Street, Binghamton, NY 13905
Cornerstone Family Healthcare

607-201-1200

35 Felters Rd Building 8 Binghamton
Guthrie Medical Group

607-798-1452

2517 Vestal Pkwy East, Vestal NY 13850
Health Care Clinic (Free)

607-778-3938
4:30 pm – 8:00 pm, Monday & Thursday
225 Front Street, Binghamton, NY 13905
Hope Dispensary Rx

607-584-9376

10:00 am – 6:00 pm, Monday – Friday

477 State Street, Binghamton, NY 13901

Immunization or STD Clinic/HIV Testing

607-778-2839

Call to make an appointment

225 Front Street, Binghamton, NY 13905
Lourdes Hospital

607-798-5111
24 Hours

169 Riverside Drive, Binghamton, NY 13905
Wilson Memorial Hospital

607-763-6000
24 Hours

33-57 Harrison Street, Johnson City, NY 13790
Southern Tier AIDS Program (STAP)
607-798-1706
9:00 am – 5:00 pm, Monday – Friday

22 Riverside Drive, Binghamton, NY 13905
HIV testing

Anonymous – 22 Riverside Drive, Binghamton, NY 13905
1:00 pm – 4:00 pm, Thu
HIV/HCV/STD testing
Confidential – 277 Main Street, Johnson City, NY  13790

1:00 pm – 4:00 pm, Mon, Tue, Thu, Fri

9:00 am – 11:30 pm, Thu

Veterans VA Clinic

607-722-9100

8:00 am – 4:30 pm, Monday – Friday

425 Robinson Street, Binghamton, NY 13904
Broome Community College Dental Hygiene Clinic

607-778-5015

8:00 am – 5:00 pm, Monday – Thursday

907 Upper Front Street, Binghamton, NY 13905

Dental Care Services/UHS

607-762-2005

8:00 am – 4:30 pm, Monday – Friday

20-42 Mitchell Avenue, Binghamton, NY 13903
Lourdes Center for Oral Health

607-584-4545

8:00 am – 5:00 pm, Monday – Friday

219 Front Street, Binghamton, NY 13905
Tier Family Dental
607-778-1400

8:00 am – 5:00pm, Tuesday and Wednesday
5 College Avenue, Windsor, NY 13865
8:00 am – 5:00 pm, Monday Tuesday Thursday
8am – 3pm, Friday
37 Riverside Drive, Binghamton, NY 13905
Wilson Dental 
607-217-7123

7:45 am – 5:30 pm, Monday – Friday

9:00 am – 7:30 pm, Saturday

9:00 am – 5:30 pm, Sunday

289 Chenango Street, Binghamton, NY 13905


EPIC (65 and older)

1-800-332-3742

MEDICAID (Broome County)

607-778-1100
8:30 am – 4:00 pm, Monday – Friday

36-42 Main Street, Binghamton, NY 13905
MEDICARE

1-800-633-4227
Mother’s & Babies Perinatal Network
607-772-0517
1-800-231-0744
NYS Health Benefit Marketplace Application Assistance
Healthy New York

1-866-432-5849

Medicare and Child Health Plus

1-877-934-7587

Growing Up Healthy

1-800-522-5006



Broome County Re-entry Coordinator

For the Formerly Incarcerated

607-778-1364

8:00 am – 1:00 pm, Monday – Friday

All other times by appointment only

36-42 Main Street, Binghamton, NY 13905
Center for Employment Opportunities
Job Training and Placement for the Formerly Incarcerated

607-304-9986 x0
8:30am-4:30pm

State Office Building 

44 Hawley Street, First Floor, Binghamton, NY 13901

Mental Health Association of the Southern Tier

607-771-8888

9:00 am – 4:00 pm, Monday – Friday

153 Court Street, Binghamton, NY 13901

Broome County Council of Churches – Jail Ministries
607-724-9130

Call for appointment
8:30 am – 4:30 pm, Monday – Friday
3 Otsiningo Street, Binghamton, NY 13903



Broome County Department of Social Services (DSS)
607-778-8850

8:30 am – 4:00 pm, Monday – Friday

36-42 Main Street, Binghamton, NY 13905

Homeless Coalition

607-772-0340 ext. 241

9:00 am – 4:00 pm, Monday – Friday

YMCA

Men’s Shelter

607-772-0560

9:00 am – 4:00 pm, Monday – Friday

61 Susquehanna Street, Binghamton, NY 13901
YWCA

Women’s and Families Shelter

607-772-0340 ext. 223
9:00 am – 4:00 pm, Monday – Friday

80 Hawley Street, Binghamton, NY 13901


Binghamton University – Psychological Clinic

607-777-2103
Binghamton University – Student Counseling
607-777-2772
9:00 am – 5:00pm, Monday – Friday, By Appointment
4400 Vestal Parkway East, Vestal, NY 13850
Binghamton Veteran’s Center

607-722-2393 or 1-866-716-8213

8:00 am – 4:30 pm, Monday – Friday

53 Chenango Street, Binghamton, NY 13901

Broome Community College – Student Counseling
607-778-5210
8:00 am – 5:00pm, Monday – Friday, By Appointment
907 Upper Front Street, Binghamton, NY 13905

Catholic Charities

607-723-9991
232 Main Street, Binghamton, NY 13905

Christian Counseling Center

607-729-7777

10:00 am – 7:30 pm, Tuesday

10:00 am – 5:15 pm Wednesday

1:00 pm – 7:30 pm, Thursday

1:00 pm – 5:00 pm, Friday

780 Harry L Drive, Johnson City, NY 13790
Community Treatment and Rehabilitation Center (CTRC)

607-797-0680

114 Clinton Street, Binghamton, NY 13905

Family and Children’s Society Mental Health Clinic
607-729-6206

8:00 am – 8:30 pm, Monday – Thursday

8:00 am – 5:00 pm, Friday

256 Main Street, Binghamton, NY 13905
Family Enrichment Network

607-723-8313

24 Cherry Street, Johnson City, NY 13790
Gateway Center for Youth

607-584-7800

86-88 Walnut Street, Binghamton, NY 13905

Life Choices Center

607-723-3342

10:00 am – 4:00 pm, Monday, Wednesday, Thursday

10:00 am – 6:00 pm, Tuesday

Friday by appointment only

93 Oak Street, Binghamton, NY 13905

Lourdes Center for Mental Health 
607-584-4465

184 Court Street, Binghamton, NY 13901
Samaritan Counseling Center

607-754-2660

9:00 am – 7:00 pm, Monday – Friday

202 East Main Street, Endicott, NY 13760

UHS Outpatient Mental Health

607-762-2340

8:00 am – 5:00 pm, Monday – Friday

33 Mitchell Avenue, Binghamton, NY 13903


Broome County Department of Social Services (DSS)
607-778-2635

Protective Services for Adults

36-42 Main Street, Binghamton, NY 13905
Catholic Charities

Single Point of Entry – Mental Health Case Management

607-723-9991

290 Front Street, Binghamton, NY 13905

Southern Tier Care Coordination (STCC)

Care Management Services

607-798-1721
9:00 am – 5:00 pm, Monday – Friday

22 Riverside Drive, Binghamton, NY 13905

United Health Services Health Home

Care Management Services

607-762-2862

9:00 am – 5:00 pm, Monday – Friday

10-42 Mitchell Avenue 

Phelps Hall 1st Floor

Binghamton, NY 13903.

You may also find this directory online at:

http://gobroomecounty.com/files/mh/2015%20February%2012%20Extended%20Version%20-%20Pocket%20Guide(1).pdf
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