FEMA Disaster Recovery Assistance
Recorded Information Line — May 6, 2005

Renters, homeowners and business owners who sustained losses as a result of the
spring storms and flooding of April 2-4, 2005 may apply for Disaster Assistance at the
State/Federal Disaster Recovery Center located at 90 Bevier Street, Binghamton.
Starting on May 2, the center will be open seven days a week from 10 a.m. to 7 p.m.
until further notice. At the Disaster Recovery Center you can:

* Check on the status of your application

Meet with FEMA & State disaster experts

Talk with representatives from New York State agencies

Talk with U.S. Small Business Administration experts about low-interest loans for
homeowners, renters and businesses

Get insurance questions answered, and

Obtain information on how to reduce future damage

Residents may also register for disaster assistance by calling 1-800-621-3362, for TTY
users 1-800-462-7585, Monday through Saturday from 8:00 a.m. to 6:00 p.m. until
further notice, or online at www.fema.gov 24 hours a day, 7 days a week.

For more information on flood recovery, call the Broome County Health Department
information line at 778-3911, Option 4, or visit the Broome County web site at
www.gobroomecounty.com and click on the flood icon.




